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This has already happened during snowstorms on the east coast of America. It has become a nightmare for

A telephone companies, who are campaigning to have the Internet system regulated by laws.

B She went on to say, “You must remember that the glories of science are morally neutral. They are just as easy
for you to use for good as for a tyrannical dictator to use against his own people.”

- Now, thanks to the Internet, anyone can offer such services; there is no advantage in owning the telephone
lines. Worse, the Internet is already starting to embrace more traditional telephone services.
It isn't as though they wouldn’t want to, given the opportunity, but there isn’t the time or the money in many

D junior schools to let them. Although computers are now used widely in schools, most lack the funds and teach-
ers with enough technical expertise to be able to successfully install or operate an Internet system.

E The companies frequently have to replace and install expensive new circuits. This is a result of the fact that

Internet users are continually overloading their systems.

q l—;;- ~ Another international battle is looming on the horizon. This time itis going to be over what is allowed to be trans-
i _'i mitted on the Internet.

It specialises in the British education system and offers some very comprehensive packages. RM sets a fixed
G annual fee and this means that users have the advantage of spending a longer time on the Internet without con-
tinually having to worry about the cost.

H Of 15,000 news groups, RM has banned around 8,000. This attitude is a far cry from the irresponsible one being
demonstrated by a number of people on the open Internet.

Additional knowledge of computers can enhance their chances of employment and the sharing of knowledge
and ideas can only be a good thing. However, encouraging responsible use is the way forward.
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Vocabulary Exercises

.| Look at the following words in bold in the text
and try to explain them:

specialist, develops, Individuais, charge, net,
jams, prevent, emergencies, create, conference,
assess, gain

< Fill in the appropriate word(s) from the
list below:

operate, software, install, circuits, overload,
transmit, comprehensive packages,users,
screen, Internet

Learning to 1) ... i
a computer is n-::nt as dlﬁl-
cult as many people
think, Computers can be
expensive to buy, but you
can often get 2)
7 . containing
aH the eqmpment you
need at a discount from
big companies. Some
companies will even 3) ................. the system for you. Your
system will also include various kinds of 4) ......coooee. such
as word-processing and game programmes, all stored on
disks. When you put the disk into the computer, the pro-
gramme or information can be displayed on the 5)
. Many computer 6) ... . go on the 7)
Th[s is a system that Imks cnmputers making it
p055|h[e tf.:: ) MR information from one system to
another in a different place via the telephone. This can
cause problems, because addicts who use their computers
all the time can 9) ................. the phone 10) .......c.ccenu,
meaning that other people cannot make ordinary phone
calls.

=} Fill in the correct word from the list below:

fee, cost, funds, fine,
payment

account, charge, bill,

1 John wondered what the doctor would ...
him for the operation.

| received a(n) ................. for illegal parking yesterday.
As soon as the school has sufficient ..................., they
will build a new gym.

THIB JUMPEN i a . me a lot of money.
Embarrassingly, we neariy ieﬁ the restaurant without
BAYING IO vvrivarsirsisssassissi *
6 The instrucior's .......cccccevvvrecnnenn
£10.00 per hour.

He wouldn’t accept a cheque AS rverseesss

| have had a(n) ........coeeee. .. at that bank fmr years

W M

(92 I =

.. for driving lessons is

o =l

4} Fill in the correct word(s) from the list below.
Then compare your country’s education
system to that of Britain.

nursery, graduate, kindergarten, post-graduate,
nrivate school, state school, primary school
seconaary

In Britain, some children start their education by going to a
M) b OB dsaamvenssis s SENOOL WREN
they are 2 or 3 years old. They must go to school from the
age of 5, when they usually enter the 3) ..
systemn by attending 4) .......coeviininniieaiinn unm they are '|1
years old. Thenthey ge onto asb) .........cccoievivvnrinnen. SCNOO,
which they can leave when they reach 16. Before leaving,
students sit their GCSE examinations in 8 or 9 subjects. If
they want to go on to study at university, they stay at school
for 2 more years and then do A-level examinations in 3 or 4
subjects. Some parents decide to pay for their children’s
education and send them to a 6) .. S, . At
university a student studies for his degree fur :3 or 4 years
and, if successful, he will 7) ...... . with either a
Bachelor of Arts or a Bachelor Df Science ﬂegree. Finally, a
student can choose 10 do a 8) ....ccceveiiiiiiiiniiaininn course
and study for a Masters degree or a Ph. D. (doctorate).

= Fill in the correct word(s) from the list below.
Use the word(s) only once.

advantage, access, regulated, to lack
to charge, circuits, scale, to creale, looming,

communications, to cause, 10 express

telephone .o.ovovveeceeeiiieeane.
(o have

on an El"IiEI national ..

2 System
.. Inconvenience
....... offence
rriieereesineeenennenes te funds
10 a battle is .. on the hotizon
TV cicsaamnanases GONGEIN

12 tobetosbs ...

oo~ & WM =



7 Find the odd word out.

1 vocals, mouse, keyboard,
disk drive

2 network, system, disk,
circuit

3 internet, modem, radio,
telephone

4 software, disk, video, :
programme i

5 overload, jam, clog, destroy =
7/ Choose the correct li [ ™

item.

FElER

make a(n) ............ landing in a field.

1 Our pilot had to

A urgency B emergency C trouble D crisis

2 Jane ............. the 100% commitment needed to
become a professional sportswoman.
A misses B loses C lacks D falls

3 Unfortunately, some ............. material can be found on
the Internet.
A offensive B defensive C insulting D abusive

4 It would be ............. to throw your money into the fire.
A sensitive B senseless C sensible D insensible

3 Look at the notes and the useful expressions
below, then talk about the advantages and
disadvantages of having a computer. You can
use your own ideas as well.

Advantages
- make life easier
- learn a lot
- gain work skills
- fast, accurate work
- helps keep accounts
- access to a lot of information

Disadvantages

- bad for your eyes

- make you unsociable

- access to offensive
information

- gxpensive to buy/maintain

- invasion of privacy

- games keep you from
schoolwork

Useful expressions: although, despite, not only ... but

also, in addition, on the other hand, however, also, both

etc

eg. Computers make your life easier. However, they
can make you unsociable.

ol B

@

) Fill in the correct word from the list below:
outweigh, outsmart, outgrown, outlived, outsell

The escaped criminal managed to .....ccccoeeeeviiennnnns the
police and flee the country.

The disadvantages of his plan far ................oceve.... the
advantages.

We must make every effort to .........c..cooiviiieciin OUP
competitors and increase our profits.

My grandfather ......... my grandmother by six months.
Jo'sbaby has ...............c.oveevee.. all the clothes we

bought him.

x Follow - up  Activities

¢ What developments in technology do you think

computers will bring in the future?

Read the text of Part 3 again and make notes, then

discuss the advantages and disadvantages of

the Internet. Use the expressions below.

| think, | believe, | disagree, However, | have to

admit ..., On the other hand ..., One advantage is,

Another advantage is, Moreover, Furthermore, etc

eg. A: | believe that computers are very useful in schoals.
B: On the other hand, students can have access to

harmful information.

GRAVIVAR CHECK

Complete the sentences using the words in bold.
Use two to five words.

1 Although he hasn't got much money, he's generous.
despite He's generous .............ccc.eersee. MONEY.
2 He left late because the weather was bad.
due He left 1318 ...vvieeiisieinvirmmninmenees weather.
3 He organised the reception and informed the guests.
addition He informed the guests . the reception.
4 She is over 80 but she’s still very active.
although She'is still .......cc.coieeciiiiiaiaeos OVer 80.
5 She sent the invitations and booked the hall.
send NOL, oo smsrsmmaiiing the invitations but
she also booked the hall.
6 She took a computer course to get a better job.
view She took a computer course ...............
a better job.
7 Sam enjoys active sports; Tom prefers reading.
whereas Sam enjoys active sports, ...... reading.
8 People say Sarah is a fast typist and Sally is, too.
both People say that ................. fast typists.
9 He's a nice person but he's got terrible manners.
spite He's a nice person.... terrible manners.

6/



el
/ Part 4

g

Warm - up Acriviries

¢ Look at the pictures. Do you
like funfairs? Do you have fun-
fairs like this in your country?

¢ Look at the headings of the text
of Part 4 and try to guess what
each attraction involves.

£ O First read the following
~ summary, then listen to the
text of Part 4 and fill in the
missing information.

Attraction A whizzes round at 1) .....
miles per hour. You must be over 2)
......... years of age to go on it.

Attraction B-isa 3) .............. house. A _
team of professional 4) ............. per- Deactine: Tacls Pany £
=Y 1 { TRE i i 0 'Y £
o g pes Reading Task: Part 4
Attraction C has got walls either trans-
parent or covered with 5) ............ ‘The You are going to read some information about different attractions at a funfair. For
record exit time is 22 minutes. guestions 22-35, choose from the attractions A-H. Some of the attractions may be

Attraction D is made of inflatable 6)  chosen more than once. When more than one answer is required, these may be
........ . Children can swing off the 7)  given in any order. There Is an example at the beginning (0).

...... and jump on the bouncy 8) ....... .
Attraction E requires brains and physi-  Which attraction or attractions:
cal 9) ........ . The losers get

showered in icy 10) ............
Attraction F gives you views of the  had the most visitors last year?

city. You can hire 11) ......... to see
even better. e

will mix ?
Attraction G is 12) ......... on Saturday 3

from 6 to 7 pm.
Attraction H reaches a speed of 13)  Is only for people over fourteen years old?
....... Miles per hour. It's as comfort-
able as your favourite 14) ......... .

¥
"
=

has recently arrived in Europe?
provides fun for children only?
tests your sense of direction?
has a special offer on Saturdays?
last for thirty minutes?

are traditionally found at funfairs?

will frighten you?

take groups of four people?




This thrilling ride, which is guaranteed to have you holding
onto your seats In fear, attracted more visitors than any other
single attraction last year. The ride starts with a few gentle spins
that gradually increase in speed, so that after thirty seconds
you're whizzing round at 15 miles per hour! Suitable for anyone
over 14 years of age, this ride is open throughout the season. It's
one you certainly don't want to miss, so make sure you have a
go early on in the day to avoid disappointment.

This Is a haunted house with a difference - come and visit If you
dare! As you walk around this ghostly palace, our resident
spooks will literally reach out and grab you! A hired team of
professional actors perform stunts to try and scare you sense-
less, and be warned - they willl Still, you have to judge for your-
selves, so bring all the family along to this atfraction. Enter
alone at your own risk!

Our Magic Maze 1s Europe’s biggest, as you will realise as soon
as you try to find your way out! The walls of our corridors are
either transparent or cavered with mirrors so that when you
start walking through, it can be pretty confusing - we're still
waiting for someone to beat the record exit time of twenty-two
minutes. If you think you can do it, come along and try!
Afterwards, why not relax with a drink and something to eat in
Aladdin’'s Restaurant where a variety of refreshments are avail-
able. As the genie would say, “Your wish is our command!”

This huge pirate ship has been specially designed just for kids
- it's made of inflatable plastic so they can't hurt themselves!
During our thirty-minute sessions they can climb through the
portholes and up the mast, swing off the sails and jump up and
down on its bouncy deck in perfect safety. Around the ship is
the Slippery Scales swimming pool which they can splash
around in - its new wave-machine will make them believe
they're really at sea! Teams of qualified attendants supervise
their activities so parents can relax and enjoy themselves too!

Our magnificent water park provides entertainment with a dif-
ference because you have to compete in teams! Groups of four
negotiate a mile-long stretch of water and there are various
tasks to complete during the thirty-minute trip. The successful
team will need brain power as well as physical strength

because the tasks don't just rely on muscle. More importantly,
the losers end up being showered with ice-cold water! If you
do come first, you receive free tickets for our prize draw so this
s the ultimate attraction for those of you who think you've got
what it takes!

Traditionally, no funfair is complete without a big wheel and our
Megawheel will take you higher than you've ever dreamed! You
not only have a wonderful view over the city and out across the
sea but you can also see the whole of the game park too, so
you can look out for your family and friends - with a pair of
binoculars which you can hire before you get on! The elderly
and the very young alike will enjoy this attraction, as well as the
romantic among you - the view is spectacular on a starry night
with a gentle breeze blowing on your face.

For those of you who still feel that traditional is best, our
‘dodgem’” cars are a must. They are built to ensure your utmost
safety so you can bang and crash to your heart's content - and
for half-price on Saturday 6 - 7 pm when we have our happy
hour! You can ride on your own or in a group of up to four
people - the choice is yours! You'll find the dodgems right in
the centre of the park, so there's no excuse for missing them.

America's longest, bumpiest, craziest roller-coaster has finally
reached Europe and will open at our park this June. Two miles
of mountainous track
take you on a stomach-
spinning ride with near-
vertical rises and falls.
Along its fastest stretch
the train reaches speeds
of up to 60 miles per
hour. We also ensure the
enjoyment of your ride
by providing specially-
designed seats which
are as comfortable as
your favourite armchair at
home! However, it's not
an afternoon snooze
you'll be having on our
"Rock ‘n’ Roll Rideaway".
Come and experience
the best rollercoaster
Europe can offer!
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Vocabulary Exercises
5
1 Look at the following words in bold in the text
and try to explain them: 6
thrilling, spins, haunted, literally, senseless,
corridors, portholes, attendants, supervise, 7
negotiate, muscle, end up, showered,
spectacular, bang, track, stretch
“ Fill in the correct word from the list below:
swinging, snooze, grabbed, mast, bouncy, 1
whizzing 5
1 The pirate went up the .................. to see if there were
any ships coming. (wood or metal pole used to
support a ship's sails) 3
2 Grandpa always has a .................... after eating lunch.
(short sleep)
3 Carswere ................... along the motorway in the hot 4
August sunshine heading for the countryside. (moving
very fast)
4 The thief ................... her bag and disappeared before 5

she understood what was going on. (grasped roughly)
5 Most children adore jumping up and down on the .......
... SUrface of a trampoline. (moving up and down)
6 The children laughed at the sight of the monkeys
.................................... from tree to tree. (moving while
holding on with the hands)

=3 Fill in the correct word(s) from the list below.
Use the word(s) only once.

inflatable, risk, to find, to make, starry,
stomach-spinning, pair ol, brain, to judge,
o beal, to perform, wonderful view

T A carasaaan OB 7 atVBUrOWRT o
2 ... your way out B BN comusmama TR
: o T for yourself O sraaas the record
" R P 1 power 10 crreeeeeeneaeenne plastic
5 e SHUNES 11 a(n) .......... binoculars
B e, SUTE 12 a(n) ....... over the city

+} Complete the sentences using the words in
bold. Use two to five words.

1 He found some old photos in the bottom of a drawer.

came He ........... photos in the bottom of a drawer. 4
2 A satisfying job with good pay is hard to find these days.
come A satisfying job with good pay ..........ccceeeee. &
these days.
3 Jane was taken ill with a bad cold. &
came  Jane ......coocccviiiiieeiiiiiiiiiieeneen. Dad cold.

If this business deal were to succeed, we'd be delighted.
come |[f this business deal ........., we'd be delighted.
The truth will be revealed at the public enquiry.

come Thetruth .............ccccceeoevneeoee.. public enquiry.
We tried to get her to regain consciousness after she
fainted.

come Wetriedto ........c.oeeene..... after she fainted.
He'll be persuaded into my way of thinking.

come Hell .......icciviiinsivanninnes.. My Way of thinking.

=) Choose the correct item.

This china is so delicate it is when held to the light.
A translucent B opaque C frosted D transparent
“The besl way to your friends is to have a
party,” she said.

A cheer B entertain C have fun D celebrate
Children are supervised while swimming in the pool by
qualified ..o

A invigilators B supervisors C caretakers D attendants

The clowns in the parade ............. the onlookers with
confettl.
A sprayed B splashed Cdrizzled D showered

He decided to enter the haunted house all ............. .
A solo B lonely C alone D lonesome

&5 Match the places of entertainment in the first
box with the activities in the second box, then
add some more activities. Finally, discuss
which form of entertainment you enjoy the
most and why.

nightclub, leisure centre,circus,
amusement arcade,
cinema, funfair, youth club

Follow - up Acriviries

Which funfair attraction would you prefer to go
on? Why?

Which attraction would you recommend for: an
adult, a five-year old, a teenager? Why?

Write a letter to a friend describing a recent visit
to a funfair. Write your letter in 120-180 words.
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PART H Think of the word which best fits in each space. Write only one word.

Through the centuries, people have continued to develop faster and 0) ...more... efficient ways of communicating. These
various methods have developed to the 1) .............. that we can communicate with people anywhere in the world at the
), [ of a button.

In the past, fires or beacons it on hilltops 3) .............. used to warn or signal to others. Pigeons, which can 4)

.. depended an to return to their place of origin, were trained to carry messages, and human messengers, 5)
.............. on foot or on horseback, allowed people to 6) .............. In touch with loved ones - or enemies - 7) .. s
were far away. Surprisingly, one of the most reliable 8) .............. of communication is also one of the oldest. The pnstal
system, which has existed 9) .............. the 7th century B.C., was originally a Chinese creation based 10) .............. a
system of messengers and couriers. As travel and commerce expanded, so 11) .............. the postal system, and
advances in transport and technology, 12) .............. as the telegraph and aeroplanes, were utilised.

In this century, the rate of development has increased dramatically, especially with the introduction of the telephone.
This has not 13) .............. enabled us to speak to each 14) .............. in our houses or offices, but has also led to the
development of a new generation of communication technology. The fax, the mobile phone and the Internet are all
dependent on the telephone system and allow us to communicate instantly, 15) .............. we may be.

PART ﬂ Read the text. Some lines are correct and some have a word which should not be there. If
a line is correct, put a tick (+) in the space provided. If a line has a word which should not
be there, write it in the space provided.

A Trip to the Funfair

0 We have had been planning for a long time to go to 0 have — 0
00 the funfair for my brother's birthday, so on the big 00 ' 00
1 day we all piled up into the car and set off. The traffic 1 -
2 was so much bad that day that it took us nearly two hours ) L
3 to get there. Then we discovered that half the people 3 S
4 intown had been had the same idea. The place was so packed 4 ==
5 that you could no hardly move. My brother wanted to go 5 Y
6 on the roller coaster, so we joined the queue - which it seemed 6 ]
7 to be about a mile long - and waited for our turn. 7 - .
8 By far the time we got to the front of the queue, my sister 8 B
9 was complaining that she was so afraid to go on the ride, 9 g
10 and even my brother looked a bit apprehensive. Just then 10 L0
11 a man announced that there was a technical problem 11 —F
12 and the ride was made closed. With a sigh of relief 12 =
13 we went to get something to eat, had a go on 13 |- i
14 the bumper cars, played a few of games - my brother 14 —14__
15 won a huge teddy bear - and then we went to home. 15 |

4:19POSITIONS

Fill in the correct preposition, then choose any five of them and make sentences using them.

(1) to be suspicious .... sth/sb; (2) to give birth .... sb; (3) to be equivalent .... sth; (4) to be shy .... sth/sb; (5) to have
a liking .... sth/sb; (6) to be worthy .... sth; (7) an insight .... sth; (8) to relate sth .... sth else; (9) to agree .... sb .... sth;
(10) to instil sth ... sb; (11) to be confronted .... sth; (12) to communicate .... sb; (13) to lack .... sth; (14) to think ....
sth; (15) to forgive sb .... sth; (16) to take advantage .... sb/sth; (17) to have access .... sb/sth; (18) to worry .... sth/sb;
(19) to be suitable .... sb/sth; (20) .... one’s own risk; (21) to be .... sea; (22) to rely .... sb/sth; (23) an excuse .... sth;
(24) to excuse sb .... doing sth

/]
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You will hear five people talking about appearance. For questions 19 - 23, choose from the

PART 3 ist A - F which statement applies to which speaker. Use the letters only once. There is one
extra letter which you do not need to use.

¥ This speaker sees clothes as part of their personality. Speaker | 19
o : ; . Speaker 2 20
1 This speaker is not impressed by people’s appearance.
Speaker 3 21
4 This speaker follows the judgement of others.
Speaker 4 22
1 This speaker thinks the world is ruled by fashion,
Speaker 3 23

4 This speaker appreciates people’s appearance,

A This speaker thinks people can
be judged on appearances,

/2
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Giving Personal Information

PART n ¢ Where do you live?

® Do you like living there? Why/Why not?
® Do your friends live nearby?

Talking about the pictures in relation to yourself

Look at pictures A and B.

e (Compare and contrast the forms of entertainment in the
pictures,

¢ How do you spend your free time?

e How do people entertain themselves in your country?

e What does your favourite form of entertainment offer you?

Look at pictures C and D.

¢ (Compare and contrast the two
pictures.

e  Would you prefer lo see an
animal in captivity or in its
natural habitat? Why?

e Which animal do you think
leads a happier life? Why?

* (Can keeping animals in
capltivity ever be beneficial?
Why/Why not?

78
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Letters

FORMAL, INFORMAL, TRANSACTIONAL

Read the extracts and answer the guestions.

Where are the extracts taken from? What is the purpose of
each letter?How do they differ?Which extracts are examples
ol formal letters?How is the reader addressed in a formal
letter?What are the closing remarks for formal letters?What is
the salutation in a friendly letter? How would you end exiracts
1,2 and 37 How would you begin the extracts 4 and 57

1| Dear Mr Miller,

[ received your kind invitation to the reception. Unfortunately,
owing to other commitments, | will be unable to attend ...

2| Dear Ralph,
1 just got your invitation to the company s event.
I'm afraid | can’t make it because I've already made

plans which | can’t change ...
e — e - —

| 3| Dear Sirs,

| am writing fo complain about the poor quality of the items
wihich [ received from your company. | have no other alternative
but to cancel the order which | placed earlier this week ...

o i—

|4 | .. thus, | recommend that you accept this advice on the
matter. | am sure that the suggestion offered is the best solution.

Flease let me know if this was helpful
Yours sincerely,
Lee Jones

e e e e e B | T, .

S| ... [ would appreciate a reply al your earliest convenience. |
look forward to meeting you to discuss employment opportunities.

Yours faithiully.
Nicole Porter

Paragraph Plan for Letters
salutation
Paragraph 1 reason(s) for writing
Paragraphs 2, 3 development
Final paragraph closing remarks

name

B

s PV .

—MMMH.—%—_‘Hﬂ
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o Letters are divided into two categories, formal and infor-
mal. There are various types of formal and informal
letters, for example: letters asking for or giving information,
ietters asking for or offering advice, letters of invitation,
letters accepting or refusing an invitation, letters of com-
plaint, letters of apology, letters expressing thanks/
regrets/congratulations, letters giving or asking for direc-
llons, letters of application, narrative/descriptive letters,
transactional letters, letters lelling the news etc.

® |t is important to think about the person who you are wri-
ling to before you begin writing a letter. If the wrong
style Is used, the letter will look impolite, silly or odd. For
example, if you used formal language to write to a close
friend, the letter would look odd, or if you used informal
language to write a letter to a company, the letter would
look impolite.

® There are certain characteristics which allow us to
distinguish between formal and informal letters.
These are:

" . i \
- ] L i,

A [he salutation (e.g. Dear Sir/Madam, Dear Bill)

A The style or language (e.g. use of formal language for
formal letters, or the use of slang and idioms for
informal letters)

4 The closing remarks (e.g. Yours faithfully, Lucy Cohen /
Yours sincerely, Lucy Cohen / Love, Lucy)

Note:

1. In formal letters your address and the date as well as the
recipient’s address are included in the letter. When
you do not know the name of the recipient, you should
include their title in the address. e.g. The Director of
Studies, St Michael's School, 15, Pine St., London. You
should begin the letter with Dear Sir/Madam, and end with
Yours faithfully, Peter Jones. When the name of the recipi-
ent 1s known, their name and litle should be included in
their address, e.g. Mr Witkins, Accounts Manager, Rockdell
Financial Services, 15 Stockdale Ave., London. The letter
should begin with Dear Mr Witkins, and end with Yours sin-
cerely, John Smith.

2. In semi-formal and informal letters the recipient’s address
Is not included in the letter. In a semi-formal |etter showing
respect for the recipient with whom you are on friendly
lerms, begin the letter with Dear MriMrs Smith and
end with Love/Reqgards/Best Wishes/Yours, Anna.

3. In an informal letter, begin with Dear John and end with
Love/Regards/Best wishes/Yours, Mike.

4. Remember that It is not necessary to write addresses in
the FCE Exam.



Unit 3

Style in formal and informal letters

Formal letters Informal letters
Greeting: Dear Sir/Madam / Mr Dobbins, Greeting: Dear Julie,
¢ mpersonal style e personal, short, zappy style
® complex sentence structure — frequent use of e use of slang or colloquial English —
Passive Voice — single word verbs — non-colloquial use of idioms/phrasal verbs

English — formal language
® each paragraph develops one specific topic

pronouns are often omitted
chatty, wide use of descriptive adjectives

L]

e only facts, infrequent use of descriptive adjectives e (se of short forms
® no use of short forms |
Yours faithfully/Yours sincerely, . Best wishes / Love / Yours / Regards,
Name: Steven Hill Name: Steve

1 Putan F for formal and an | for informal language. Give reasons.

1 In reply to your query about ... ..... 11 Popin for a chat some time soon ...
2 | trust that this is the information you require ... oo 12 You've been very helpful ... L.
3 Hope this information helpsyou ... ... .13 Well, | must leavenow.. ..
4 | would like to express my dissatisfaction with 14 By the way, I've got to tell you ...
the item | purchased ... cabine 15 |regretto informyouthat.. ..
5 I'm afraid | won't be able to make it on Friday ... ...... 16 It is with great happiness that | congratulate you
6 Why don't you come and visit us... ... on your engagement ... e
7 I'm looking forward to hearing from you ... ....... 17 Please accept my sincere apology ... ...
8 |look forward to meetingyou. ... 18 Write back soon!
9 | am writing with regard to the advertisement ... ... 19 Keepintouch. .
10 How about getiing together next Friday instead? ... 20 You are cordially invited to attend ... ...
2 Read the two models and find out which model:
1 uses an impersonal style 4 uses examples of the Passive voice 7 uses short forms
2 includes only facts 5 includes examples of colloquial English 8 uses a short, zappy style
3 omits pronouns 6 includes formal language
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